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In his role on the Shared Services executive team, Richard oversees all new technology
and development, systems maintenance and support, hardware systems support,
security and the customer help desk for Accident Fund, United Heartland and Third
Coast Underwriters.

Richard has an extensive background in Information Technology with more than 20
years of experience. He previously worked for Sparrow Health System, where he was
the associate chief information officer (CIO) for their Information Services department.

Richard earned his Bachelor Degree in Computer Information Systems from Lake Erie
College and his Master Degree in business from Kent State University.

Richard is actively involved in the community. He is currently an officer on the Board of
Directors for EVE, Inc., a community non-profit organization that provides shelter and
services to victims of domestic violence. He is a member of the Operations and
Planning committees for the Capital Area Regional Health Information Organization
(CARHIO), and is an examiner for Michigan Quality Council that utilizes the Baldrige
criteria.



